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Bringing People & 
Services Together. 

Welcome! 
 
On behalf of 211 Info Bank I am pleased to welcome you to the Volunteer  
Coordinators Network.  You may be joining us as an executive  
director, a volunteer manager, or even a volunteer yourself.  You may coordinate 
10,000 volunteers, work one-on-one with just a few volunteers, or never used the 
resources of a volunteer before.  In any of the mentioned situations, we anticipate 
you will find this network a valuable resource and a great outlet for sharing best 
practices.  And most importantly, it is all free of charge. 
 
The Volunteer Coordinators Network was established to support new and existing 
volunteer programs by providing resources, knowledge of events, and exploring 
innovative ideas of recruiting, retaining and recognizing volunteers in the greater 
Salt Lake area.  This informal, yet informative group will provide you with  
time-tested volunteer management solutions if you are just getting your volunteer 
program started, or it will infuse your seasoned program with new ideas to be more 
effective in harnessing your precious volunteer resources.   
 
In addition to providing resources to your program, the network needs you to also 
share your ideas and best practices.  Rarely are the discussions of the network 
found in books or manuals, but rather from the experience of the members that are 
sharing what has worked for them.  I invite you to post your replies to questions or 
opportunities on our yahoo e-mail group, or bring brainstorming ideas to the 
monthly brown bag. 
 
Some programs in our network need in-kind donations and some have a surplus of 
such donations.  The e-mail group and brown bag meetings are opportunities for 
you to advertise your requests and also to share what you may have in abundance.   
Many bags of yarn, office supplies and even a refrigerator have been traded within 
the group.   
 
I pledge our support to your program and hope that our services will enhance your 
efforts.  We are unique in that we will never compete with your program for  
volunteers, but hope to recruit additional volunteers to be placed with your agency.  
Inside this packet are some ways that we can help you strengthen your volunteer 
program.  If you have additional needs, or suggestions on how we can help you  
better, please contact me at (801) 887-1237. 
 
My hope is that you will share as much as you learn from this network.  Thanks for 
joining this great group of professionals and best wishes in your volunteer work! 
 
Joshua B. Pedersen 
Director 
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An e-mail group has been set  up for  volunteer  coordinators to communicate 
abou t the brown bag lunch, job openings, best  pract ices, t ips for  volunteer   
management, and provide a forum to discuss volunteer  management issues. 
 
If a person signs up for  the e-mail group they will begin receiving correspondence 
from other  volunteer  coordinators.  It  is also a way to send one e-mail ou t  and 
have it  reach all of the other  par t icipants in the group.  Current ly there are abou t 
200 members of th is group.  The group is moderated and messages are sent  ou t  
per iodically.  The e-mail group is an effect ive way to generate discussions and 
ideas with a large group of people. 
 
Archives of all previous correspondence is also available on a website as well as a 
l ist  of par t icipants.  Documents, such as job descr ipt ions, policies, brochures, 
etc. can be posted on the website for  the par t icipants to access. 
 
How  do I  si gn  up f or  t h e gr oup? 

You  may sign up for  the group by sending a blank  e-mail to: 
          Volunteer-Coordinators-subscr ibe@yahoogroups.com 
 
How  do I  send  an  e-ma i l  t o t h e en t i r e gr oup? 

You  may simply reply to an e-mail from the group or  send an e-mail to the 
group by addressing the e-mail to: 

          Volunteer-Coordinators@yahoogroups.com 
          The e-mail wil l go to the moderator  who will send it  ou t  to the rest  of the 
          group if it  is appropr iate for  the whole group. 
 
How  do I  access t h e w ebsi t e? 
          You  may access the group website at : 
          h t tp:/ / groups.yahoo.com/ group/ Volunteer-Coordinators 
 
How  do I  t ak e mysel f  of f  t h e l i st ? 
          To remove your  e-mail from the lists, send a blank  e-mail to the following: 
          Volunteer-Coordinators-unsubscr ibe@yahoogroups.com 
 
Hel p, I  am st i l l  con f used !! 

If all of th is is new to you  and you  st i l l  want to par t icipate, don’t  hesitate to 
call Kr ist in  at  326-8101 and he can sign you  up and walk  you  through the 
process. 
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211 Info Bank  is happy to adver t ise volunteer  oppor tunit ies for  non-profit  
agencies and public programs.  If  an individual wants to advertise  
opportunities, they are welcome to do so, however they should be cautioned 
that people responding to the ad do not have a background check and may 
pose a threat to the individual needing assistance.  The adver t iser  is solely 
responsible for  the safety of the organizat ion or  individuals being served by 
the volunteer . 
 
How  t o submi t  an  ad? 
 
Any agency desir ing to submit  an ad can e-mail, call or  fax the ad.  The ad 
shou ld include a br ief one to two sentence descr ipt ion of the oppor tunity, 
include “where,” and “when.”  It  shou ld also include contact  name and 
phone number.   
 
         Contact :      Kr ist in  Beck  
         E-Mail:        k r ist inb@csc-u t .org 
         Phone:        (801) 326-8101 
         Fax:            (801) 746-2880 
 
Wh er e w i l l  my ad  be p l aced  and  f or  h ow  l ong? 
 
CSC: 2-1-1 Information and Referral wil l l ist  the ad in the following places: 

1.       The Salt  Lake Tr ibune - Volunteer  Corner  - Lifestyles Sect ion 
on Satu rdays 
    a.  This wil l be l isted for  abou t one month. 

2.      The Deseret  News - Helping Hands Column - Usually on  
          Thursdays 

    a.  This wil l be l isted for  abou t one month. 
3.      The City Week ly - Volunteer  Opportunit ies 
4.      Thayne Center , Salt  Lake Community College 
5.       Our  website www.informat ionandreferral.org        
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How  does 211  In f o Bank  pr omot e my ad? 
 
211 Info Bank  is a clear inghouse of volunteer  oppor tunit ies and works daily 
to promote the var ious volunteer  oppor tunit ies in the community.  Our   
website, ou r  2-1-1 phone number, the newspaper, and our  Volunteer  Oppor-
tunit ies resource lists, are all roadmaps or  tools that  help  
individuals find appropr iate volunteer  oppor tunit ies. 
 

Staff members of 211 Info Bank   par t icipate in many associat ions, resource 
fairs, and make many presentat ions to different  community groups in an  
effor t  to adver t ise the tools to help people find oppor tunit ies.   
 
How  many vol un t eer s w i l l  r espond  t o my ad? 
 
Because the var iety of oppor tunit ies var ies in the ads of 211  
Informat ion and Referral, it  is difficu lt  to gage the response of each ad.  
Some ads receive a lot  of at tent ion and response, other  ads receive no  
response.  The natu re of the oppor tunity affects the response to the ad.   
 
Resource Li st s 
 
We also publish several resource lists to adver t ise volunteer  oppor tunit ies 
for  agencies available on our  website, www.informat ionandreferral.org, for  
easy pr int ing and distr ibu t ion.  These lists include a “Newspaper” or  cu rrent  
needs list , “You th Opportunit ies,” “ Group/ Scou t Opportunt ies,” “Cour t  Or-
dered Service,” “Family Opportunit ies,” and “General Opportunit ies” l ists.  
Your  agency may be added to those lists by contact ing Kr ist in  at  326-8101.     
 
1-800-VOLUNTEER 
 
You can also register  with 1-800-VOLUNTEER.  This powerfu l resource is a 
database of volunteer  oppor tunit ies that  is searchable by interest  area and 
zip code.  You  can manage your  own list ings in the database to tailor  in for-
mat ion on volunteer  oppor tunit ies and events for  your  agency.  To register , 
just  go to www.1-800-volunteer .org and click  on “Create Account.”  Click  
where it  says “Sign Up” on the “Organizat ions” side.  If you  need help, just  
call Kr ist in  at  326-8101, and he will walk  you  through the process. 


