
Wasatch County Area 

General Resource List  
Phone: 2-1-1   Website: www.211ut.org   Fax: (801) 746-2880 
 

EMERGENCIES (24 HOURS) 
Life Threatening ....................................................................................... 9-1-1 

Crisis/Suicide Prevention.......................................................... (801) 318-4016 

National Suicide Prevention Lifeline………………..1-800-273-TALK (8255) 

Poison Control ......................................................................... 1-800-222-1222 
 

ADULT & CHILD ABUSE/NEGLECT 
 

Adult Protective Services (APS) (Reporting)........................... 1-800-371-7897 

  (Park City Office) ............................645-8703 

Division of Child and Family Services (DCFS) ..................................657-4200 

     Child Protective Services (CPS) (Reporting) ...................... 1-800-341-7005 

Family Support and Treatment Center (Orem) (Crisis nursery) .. (801) 229-1181 

Foster Care Licensing (Provo) .................................................. (801) 374-7016 

Guardian Ad Litem/Court Appointed Special Advocate (CASA) 

     Provo Office......................................................................... (801) 344-8516 

Wasatch-Summit County Children’s Justice Center ...........................657-1000 

 

CHILD/YOUTH/FAMILY SERVICES 
 

Charleston City Gym ..........................................................................654-7507 

Child Care Resource and Referral – Mountainland (Provo)..... 1-800-952-8220  

Community Action Services Youth Mentoring Program (Provo).... (801) 373-8200 

Mountainland Head Start (Provo) ............................................. (801) 375-7981 

National Runaway Switchboard............................................... 1-800-786-2929 

The Nine Line .......................................................................... 1-800-999-9999 

Vantage Point Youth Service Center (Provo)............................ (801) 373-2215 

Wasatch County School District .........................................................654-0280 

 

CLOTHING 
 
Turning Point (Women’s professional) (Orem) .......................  (801) 863-7580 

Pregnancy Resource Center (Orem).......................................... (801) 221-2591 
 

COURTS 
 

Fourth District Court...........................................................................654-4676  

Juvenile Court ................................................................................654-2988 

Wasatch County Justice Courts 

Heber City ....................................................................................654-1662  

Wasatch County ........................................................................... 654-2679  
 

DOMESTIC VIOLENCE 
 

Domestic Violence Information Line.......................... 1-800-897-LINK (5465) 

Center for Women & Children in Crisis (Provo)....................... (801) 377-5500 

Office of Crime Victim Reparations ........................................ 1-800-621-7444 

Peace House (Park City) .....................................................................647-9161 

Utah Legal Services ................................................................. 1-800-662-4245 

Victim Advocate – Wasatch County…………………………….435-657-3300 

VINE (Victim Information & Notification Everyday) ............. 1-877-884-8463 
 

EMPLOYMENT/JOB TRAINING 
(See also:  “Employment: Temporary” in the Yellow Pages) 
 

Division of Rehabilitation Services.....................................................657-0629 

Job Corps ....................................................................................... 1-800-426-5627 

Labor Commission......................................................................... 1-800-530-5090 

     Anti-discrimination and labor issues ........................................ 1-800-222-1238 

Mountainland Applied Technology College (MATC) (Orem)..... (801) 863-6282 

Turning Point, Utah Valley State College (UVSC)  

     Orem Office (Career development & counseling)................ (801) 863-7580 

Utah Department of Workforce Services (DWS) 

     Heber City Employment Center .....................................................654-6520 

Utah Valley State College (UVSC) – Wasatch Campus .....................654-6482 

Workforce Investment Act (WIA) (Provo) ............................... (801) 374-7634 
 

FINANCIAL COUNSELING 
AAA Fair Credit Foundation ................................................... 1-800-351-4195 

American Credit Foundation.................................................... 1-800-259-0601 

Bankruptcy Hotline (11:30 a.m.-12:30 p.m., Mon.-Fri.) 1-801-374-6766 ext.3446 

Extension Services, Utah State University ..........................................657-3235 

 

 

 
FOOD ASSISTANCE PROGRAMS 
 

Community Action Services Regional Food Bank (Provo)....... (801) 373-8200 

     Heber Pantry ..................................................................................654-2182 

DROPS/Mobile Food Pantry, Utah Food Bank ....................................... 2-1-1 

Food Stamp, Utah Department of Workforce Services (DWS) 

     Heber City Employment Center.....................................................654-6520 

Home Delivered Meals/Congregate Meals (Senior citizens) 

Mountainland Department of Aging and Family Services (Orem)... (801) 229-3804 

Wasatch County Senior Center ......................................................654-4920 

St. Lawrence Catholic Church ............................................................654-4035 

WIC (Women, Infants & Children), Wasatch County Health Department 

Heber City............................................................................................ 654-2700 

 

GOVERNMENT SERVICES 
 

Wasatch County..................................................................................654-3211 

Assessor .........................................................................................657-3221 

Auditor/Clerk .................................................................................657-3191 

Building Inspection ........................................................................657-3200 

Council...........................................................................................657-3195 

Planning .........................................................................................657-3205 

Recreation ......................................................................................657-3240 

Recorder.........................................................................................657-3210 

Surveyor.........................................................................................657-3222 

Treasurer ........................................................................................657-3217 

Charleston...........................................................................................654-7177 

Heber City ..........................................................................................654-0757 

Airport............................................................................................654-3962 

Animal Control ..............................................................................654-5727 

Building and Zoning ......................................................................654-4830 

Midway...............................................................................................654-3227 

Planning and Zoning ......................................................................654-7441 

Recorder/Sanitation........................................................................654-3227 

State and Federal Services 

Division of Motor Vehicles (DMV) ........... 1-800-DMV-UTAH (368-8824) 

Heber City Office (Registration) ...............................................657-3211 

Drivers License Division...................................................... (801) 965-4437 

     Heber City Office...................................... 1-800-222-0038 or  657-4225 

United States Postal Service (USPS)............. 1-800-ASK-USPS (275-8777) 

 

HEALTH CARE/HOSPITALS/CLINICS 
 

Caring Foundation for Children (Dental insurance)................. 1-888-589-5437 

Community Nursing Services (CNS) (Provo) ........................... (801) 224-8138 

Heber Valley Medical Center (IHC) ...................................................654-2500 

HIPUTAH (Utah Comprehensive Health Insurance Pool)....... 1-800-705-9173 

IHC Home Care ..................................................................................657-4323 

Medicaid, CHIP, PCN, and PCN Covered at Work 

(Eligibility is handled by the Bureau of Eligibility (BES) unless a case is open 

with the Utah Department of Workforce Services (DWS)). 

Utah Department of Workforce Services (DWS)  

     Heber City Employment Center ................................................654-6520 

Children’s Health Insurance Program (CHIP)................. 1-877 KIDS NOW  

Medicaid/PCN Information Line......................................... 1-800-662-9651 

Primary Care Network (PCN) ............................................. 1-888-222-2542 

Office of Consumer Health Assistance (OCHA) .......1-866-350-OCHA (6242) 

People’s Health Clinic (Park City)......................................................615-7822 

Planned Parenthood Association of Utah (Provo) ..................... (801) 226-5246 

     Facts of Life Line (Recorded messages) ............................. 1-800-344-4134 

Utah Family Health Line ........................................... 2-1-1 or 1-800-472-4716 

Veterans Community Based Outpatient Clinic (Orem)............. (801) 235-0953 

Wasatch County Health Department (Heber)......................................654-2700 

 

HOMELESS SERVICES 
 
Community Action Services (Provo) ........................................ (801) 373-8200 

     Heber Office ..................................................................................654-2182 

 

 
 

 



 

HOUSING/UTILITIES 
 

American Red Cross, Greater Salt Lake (Utilities)..... (801) 323-7000, 1-800-328-9272 

Community Action Services (CAS) 

Heber City......................................................................................654-2182 

Provo .................................................................................... (801) 373-8200 

Home Energy Assistance Target (HEAT) ......................................654-2182 

Housing Authority of Utah County (Provo) .............................. (801) 373-8333 

Weatherization ..................................................................... (801) 344-5184 

Utah Department of Workforce Services (DWS)  

     Heber City Employment Center .....................................................654-6520 

Rural Development of Utah County (Provo)............................. (801) 377-5580 

Rural Housing Development Corporation (Provo) .................... (801) 375-2205 

Utility Companies 

Heber City Water Department........................................................654-3275 

Heber Light and Power...................................................................654-1581 

After Hours Emergency .............................................................654-2913 

Questar Gas (Customer Service) ....................................................654-3600 

Toll Free ......................................................................... 1-800-323-5517 

     Gas Leaks ....................................................................... 1-800-541-2824  

     Blue Stakes..................................................................... 1-800-662-4111 

UTAP (Utah Telephone Assistance Program) – Lifeline .... 1-800-948-7540 

Rocky Mountain Power....................................................... 1-888-221-7070 

Outages and Emergencies ............................................... 1-877-548-3768 

TDD/TTY....................................................................... 1-800-833-2878 

 

LAW ENFORCEMENT/EMERGENCY SERVICES/FIRE 
 

Emergencies (Fire, Hazardous Materials, Medical, & Police)................... 9-1-1 

Wasatch County 

     Ambulance.....................................................................................654-1411 

     Fire Department .............................................................................940-9636 

     Sheriff 

     Administration...........................................................................654-1098 

     Dispatch ...................................................................................654-1411 

     Jail .............................................................................................657-1619 

Heber City Police Department ............................................................654-3040 

 

LEGAL INFORMATION/CONSULTATION 
 

Consumer Protection, Division of ............................... 1-800-721-SAFE (7233) 

Community Action Services Renter’s Rights Class (Provo) ..... (801) 373-8200 

Disability Law Center .............................................................. 1-800-662-9080 

Lawyer Referral ..................................www.utahbar.org (click on legal match) 

Utah Legal Services ................................................................. 1-800-662-4245 

 

LIBRARY 
 

Wasatch County..................................................................................654-1511 

 

MENTAL HEALTH/COUNSELING 
 

Family Support and Treatment Center (Orem) (Parenting) ....... (801) 229-1181 

Heber Valley Counseling (Wasatch County) .....................................654-1618 

LDS Family Services (American Fork)..................................... (801) 216-8000 

NAMI Utah (National Alliance on Mental Illness) .................. 1-877-230-6264 

Turning Point, Utah Valley State College (UVSC)  

     Orem Office ........................................................................ (801) 863-7580 

Utah State Hospital (Provo) .....................................................  (801) 344-4400  

 

OTHER SERVICES 
Better Business Bureau (BBB)................................................. 1-800-456-3907 

Heber Valley Chamber of Commerce .................................................654-3666 

Provo Veteran’s Center............................................................  (801) 377-1117 

 

PEOPLE WITH DISABILITIES 
 

711 Relay Utah ......................................................................................... 7-1-1 

Access Utah Network .............................................................. 1-800-333-8824 

Central Utah Center for Independent Living (Provo) ............... 1-877-421-4500 

Division of Rehabilitation Services.....................................................657-0629 

 

PEOPLE WITH DISABILITIES (continued) 
 

Division of Services for People with Disabilities (DSPD) ..................657-4206 

Rise, Inc.  (Provo)..................................................................... (801) 373-1197 

 

PREGNANCY  
(See also: HEALTH CARE/HOSPITALS/CLINICS) 

 

Baby Your Baby Hotline ......................................................... 1-800-826-9662 

Children’s Aid Society of Utah................................................ 1-800-273-8671 

Pregnancy Riskline ....................................................1-800-822-BABY (2229) 

Pregnancy Resource Center (Orem).......................................... (801) 221-2591 

Planned Parenthood Association of Utah (Provo) .................... (801) 226-5246 

The Children’s Service Society of Utah................................... 1-800-839-7444 

 

RAPE/SEXUAL ASSAULT 
 

Peace House (Park City)  24/7 ............................................................647-9161 

     Rape/Sexual Assault Crisis Line......................................... 1-888-421-1100 

Utah Coalition Against Sexual Assault (UCASA) ................... 1-866-878-2272 

 

SEXUALLY TRANSMITTED DISEASES/AIDS  
(See also: HEALTH CARE/HOSPITALS/CLINICS) 

 

People with AIDS Coalition of Utah (Salt Lake) ...................... (801) 484-2205 

Planned Parenthood Association of Utah  (Provo) .................... (801) 226-5246 

Utah AIDS Foundation .1-800-FON-AIDS (Hotline), 1-800-865-5004 (Office) 

 

SENIOR CITIZENS 
 

AARP ...................................................................................... 1-866-448-3616 

 

Mountainland Department of Aging and Family Services (Orem) .... (801) 229-3804 

Wasatch County Senior Citizen Center...............................................654-4920 
 

SUBSTANCE ABUSE 
 

Tobacco Quit Line ...................................................1-888-567-TRUTH (8788) 

Heber Valley Counseling....................................................................654-3003 

Veterans Community Based Outpatient Clinic (Orem)............. (801) 235-0953 

 

SUPPORT GROUPS 
 

Call for details on various groups ............................................................. 2-1-1 

 

WELFARE AND FINANCIAL SERVICES 
 

Office of Recovery Services (ORS) (Provo) .. (801) 374-7233, 1-800-255-8734 

Social Security Administration (SSA)  

Provo ......................................................................................... (801) 377-5651  

National................................................................................. 1-800-772-1213 

Unemployment Insurance Center............................................. 1-888-848-0688 

Utah Department of Workforce Services (DWS) 

    Mountainland Administrative Office (Provo) ....................... (801) 374-7865 

Heber City Employment Center ....................................................654-6520 

    Customer Relations.............................................................. 1-800-331-4341 

Worker’s Compensation Fund (WCF) ..................................... 1-800-446-2667 

 

VOLUNTEER 
 

National Volunteer Information Line...............................1-800-VOLUNTEER 

 

 

211 Info Bank is the place to call if you need help or want to give help.   

Callers can be linked to resources available from health and human service 

programs throughout the state. 

 

Last Update:  July 2008 

Please obtain a new copy if more than 6 months old. 

 

If your cellular phone or office phone system does not recognize the 211 

number, you can dial 1-888-826-9790 for the same free service.

 

 


