
What people are saying about 211 Info Bank 
 
“I wish I had known about you ten phone calls ago.  You’re the first to have 
the information that I needed.” 

-Mom seeking substance abuse treatment programs for her teenage son 
 

“I always call you first because you have all the answers.” 
-Employee of a local homeless shelter 

 
“Thank you for helping me realize that there’s a way out.  This community 
really needs you.” 

-Male victim of domestic violence 
 

“I can always count on you to find resources– you’re the center of the human 
services universe!” 

-Graduate student in Social Work 
 
“I’ve gotten more help, more information, and more of a sense of hope from 
5 minutes of talking to you than I have in 3 months of calling everywhere 
else for assistance.” 

-60 year old grandmother living in her car with her 2 grandchildren 
 
“I recently received a copy of your Directory.  I am impressed!  From time 
to time I have received similar publications, but I have never received one 
with such an extensive, up-to-date and useful list of information.” 

-Local Pediatrician 
 
“Your resource lists are great.  We use them all the time.  They disappear 
quickly.” 

-Nurse at a local WIC Clinic 
 
“You’re great!  I use you all the time to find answers to my questions.” 

-Liz, LCSW 
 

"I've called you when I didn't know who to call.  I've told you my problem 
and you told me who to call.  It's always available.  And some of those things 
are very hard to find.  I am 71 and there are people I know that can't see 
well, and it just helps to have 211.  A lot of people out there don't know what 
help is available, I tell every senior citizen I know about you." 

-Pat Vasic 


