General Health Clinics

Intermountain Community and School Clinics

A service of the Intermountain Health Care (IHC)

Provides primary health care to identified populations of low income, uninsured
patients, and those without access in defined geographical areas.

Locations:
Intermountain Neighborhood Clinic
855 West California Avenue (1330 South)
Salt Lake City, UT 84104
Phone: 801-977-0502
Hours: 9 a.m. - 4 p.m., Mon. - Fri.;
Closed on city and state holidays
Eligibility Requirements/Area Served: Provides urgent and primary
medical care for patients of all ages and all incomes within Salt Lake County.

Intermountain Lincoln Elementary School Clinic

1090 South Roberta Street (250 East)

Salt Lake City, UT 84111

Phone: 801-578-8376

Hours: 8:30 am — 4:30 pm Mon — Thru; 8:30 am — 12:30 pm Fri

Closed school holidays

Eligibility Requirements/Area Served: Serves residents in zip codes 84101,
84102, 84111, and 84115 as well as the children and families of Lincoln
Elementary School.

Intermountain Rose Park Elementary Clinic

1105 West 1000 North

Salt Lake City, UT 84116

Phone: 801-364-2434

Hours: 11 a.m. - 7 p.m., Mon..; 9 a.m. - 5 p.m., Wed. & Thu.; Closed Tues.
& Fri..

Eligibility Requirements/Area Served: Serves residents of zip code 84116,
84114, 84103, and the students and their families of Rose Park Elementary
School.

Intermountain North Temple Clinic

54 North 800 West

Salt Lake City, UT 84116

Phone: 801-359-0901

Hours: 10 a.m. - 7:30 p.m., Mon. - Sat.

Eligibility Requirements/Area Served: Provides urgent medical care for
patients of all ages and all incomes with no geographical boundary
restrictions. No primary care or dental provided at this location.

Fees: Accepts Medicaid, Medicare, PCN, CHIP, some private insurances, or
charges on a sliding scale based on household size and income.

Community Health Centers
Provides primary health care to low income and uninsured people on a sliding
fee scale.

Locations:

Central City

461 South 400 East

Salt Lake City, UT 84115
Phone: 801-539-8617

220 West 7200 South Ste A
Midvale, UT 84047
Phone: 801-566-5494

Oquirrh View

4745 South 3200 West
Salt Lake City, UT 84118
Phone: 801-964-6214

Stephen D. Ratcliffe
1365 West 1000 North
Salt Lake City, UT 84116
Phone: 801-328-5750

Fees: Co-pay or sliding scale—accepts Medicaid, Medicare, PCN, CHIP, and
most private insurances.

Eligibility Requirements: Accepts previous clients within the last 2 years,
immediate family members of current clients, or pregnant women. New clients
are accepted with insurance.

72" Street Community Health Center

Salt Lake Valley Health Department
Preventive health services to residents of Salt Lake County, particularly to low-
income uninsured and underinsured.

Locations:
South East Public Health
Ellis R. Shipp Public Health Center Center
4535 South 5600 West 9340 South 700 East
West Valley, UT 84120 Sandy, UT 84070
Phone: 385-468-3700 Phone: 801-255-7114
Services: Children’s health care; Services: CHIP, Medicaid
CHIP, Medicaid, & PCN eligibility; and PCN eligibility;
Immunizations; Immunizations; WIC;
Prenatal care; WIC; Women’s cancer screening
Women'’s Cancer Screening
South Main Public
Health Center
3690 South Main Street
Salt Lake City, UT 84115
Phone: 801-468-3690
Services: CHIP,
Medicaid, & PCN
eligibility; Immunizations;
Pediatrics; Prenatal; WIC;
Women’s cancer
screening; Women’s health

Rose Park Public Health Center

1625 West 700 North, Suite H

Salt Lake City, UT 84116

Phone: 801-521-0778 (Immunizations),
801-322-0502 (WIC)

Salt Lake City Public Health Center

610 South 200 East

Salt Lake City, UT 84111

Phone: 801-534-4666

Services: Immunizations;

HIV testing/counseling; West Jordan Public Health

Lead Poisoning Prevention (534-4582); Center

STD testing/treatment; TB 1740 West 7800 South

testing/treatment; West Jordan, UT 84084

Women'’s cancer screening Phone: 801-569-4360
Services: WIC

Fees: Sliding scale
Eligibility Requirements: Varies by service

Maliheh Free Clinic and Hope Clinic
To improve the life quality of uninsured families in the Greater Salt Lake Area
by providing free medical services.

Locations:

Maliheh Free Clinic Hope Clinic

415 East 3900 South 65 East 6850 South
Salt Lake City, UT 84107 Midvale, UT 84047
Phone: 801-266-3700 Phone; 801-568-6700

Hours: 9 am - 12 pm, I - 4 pm, Tue - Fri Hours: 9 am - 12 pm, 1 — 4 pm Tue & Wed

By Appointment Only

Fees: None

Eligibility Requirements/Area Served: The clinics will not turn anyone away,
but are intended to serve individuals and families at or below 150% of federal
poverty guidelines, who do not have health insurance, and are not eligible for
Medicare, Medicaid, homeless services, or other programs.

Health Clinics of Utah

A program of the Utah Department of Health

Provides recipients of government assistance programs access to appropriate
health services.

Location: Health Clinics of Utah
168 North 1950 West Ste 201
Salt Lake City, UT 84116
Phone: 801-715-3500

Fees: Co-pay or Medicaid fees charged for services not covered by benefit plan.
Eligibility Requirements: Services are for uninsured clients or those who
receive Medicaid, Medicare, PCN, or CHIP benefits.

Utah Partners for Health

Provides access to healthcare for those in need.

Location: (Some services available at other locations, call for details)
Magna Exodus Clinic
3665 South 8400 West Ste 110
Magna, UT 84044

Phone: 801-417-0131

Hours: 7a.m.-10 p.m. Daily

Services: Counseling, Eye care, Physical therapy, Primary care, Radiology,
Women’s health, Free mobile clinic.

Fees: Varies by service. Small co-pay will be requested in most cases, which
will be a fraction of the total cost of the healthcare visit.

Eligibility Requirements/Area Served: Serves residents in Magna, Kearns,
and West Valley City who are uninsured, have a household income less than
$35,000, and have a medical need. For breast exams, pap smears, and pre-natal,
geographical boundaries do not apply.

Planned Parenthood Association of Utah
To provide a full range of professional, personalized, confidential reproductive health
care services for women, men, and teens regardless of age or income.

Locations:
Salt Lake City South Jordan
654 South 900 East 1091 W South Jordan Pkwy

South Jordan, UT 84095
Phone: 801-254-2052

Salt Lake City, UT 84102
Phone: 801-322-5571

West Valley City

1906 West 3600 South
West Valley, UT 84119
Phone: 801-973-9675

Fees: Sliding scale, insurance accepted

Specialized Health Services

Shriners Hospitals for Children — Salt Lake City
Provides expert pediatric orthopedic medical care regardless of ability to pay.

Location: Fairfax Road at Virginia Street

Salt Lake City, UT 84103

Phone: 801-536-3500, 1-800-313-3745
Fees: All care provided regardless of ability to pay.
Eligibility Requirements/Area Served: 18 years or younger with orthopedic or
reconstructive plastic surgery needs living in Utah, Nevada, Idaho, Wyoming,
Colorado, Arizona, New Mexico, Sonora Mexico, and Chihuahua Mexico.
Intake Procedure: Call referral line for appointment: 1-800-314-4283

Refugee Health Program

Identifies refugees entering the state with communicable diseases posing a
potential public health threat. Identifies refugee health conditions that adversely
impact resettlement and self-sufficiency. Provides appropriate referrals for
health care and prevention activities.

Phone: 801-538-6096

4th Street Clinic

Wasatch Homeless Health Care Program

Provides free comprehensive primary health care to homeless individuals, and
families in the Salt Lake City area.

Location: 404 South 400 West
Salt Lake City, UT 84101
Phone: 801-364-0058

Fees: None—accepts Medicaid, Medicare, PCN, & CHIP, Private Insurance
Eligibility Requirements: Services for homeless only. Appointment necessary
for most services.



Specialized Health Services (cont.)

George E. Wahlen Department of Veterans Affairs Medical
Center

VA Salt Lake City Health Care System

Provides quality inpatient, outpatient, and long-term healthcare to eligible
veterans.

Location: 500 South Foothill Drive (1800 East)
Salt Lake City, UT 84148
Phone: 801-582-1565, 1-800-613-4012
On-Call Nurse/Medical Information Line: 1-866-369-8020

Hours: Clinics: 8 a.m. - 4:30 p.m., Mon. - Fri.

Emergency Care Unit: 24 hours a day, 7 days a week
Fees: Varies by service
Eligibility Requirements/Area Served: Honorably discharged veterans
residing in Utah, western Nevada, southeastern Idaho, and southwestern
‘Wyoming provided care upon enrollment. To enroll, contact the enrollment
office at 801-584-2585. To request an enrollment form by mail, call and leave
name, address, zip, and phone number with area code.

Indian Walk-In Center
Aids and assists American Indian/Alaskan Native people — promotes and
provides access to primary medical care, dental care, and prenatal care.

Location: 120 West 1300 South
Salt Lake City, UT 84115
Phone: 801-486-4877,
1-866-OUR-IWIC (687-4942)

Hours: 8:30 a.m.-4:30 p.m., Mon., Tue., Wed., Fri.;
8:30 a.m. - 3 p.m., Thur.; Closed 12 p.m. - 1 p.m. Daily
Fees: None
Eligibility Requirements/Area Served: American Indians/Alaskan Natives in
the Salt Lake Area. Census and tribal enrollment numbers are required.

Huntsman Cancer Institute
Provides treatment, education, and awareness for cancer patients and their
families.

Location: 2000 Circle of Hope
Salt Lake City, UT 84112
Phone: 801-585-0303,
Cancer Info Line: 801-581-6365

Fees: Varies by service

Miscellaneous Services

Utah Medical Association
Provides a physician referral service. Phone: 801-747-3500

Health Access Project (HAP)

Helps uninsured individuals obtain needed health care before it becomes an
emergency. Referral needed from HAP provider or 2-1-1 (primary care only).
Phone: 801-412-3980

Children with Special Health Care Needs (CSHCN)

Evaluation, assessment, diagnosis, treatment planning, and case management
for children in Utah with special health care needs.

Phone: 801-584-8284, 1-800-829-8200

RxConnect Utah

A program of the Utah Department of Health

Links individuals with the necessary resources to obtain required prescriptions.
Individuals must qualify for services. Can take 4-8 weeks.

Phone: 1-866-221-0265

How to Find Health Care

This list is intended to help those who are low-income, uninsured, or receiving
government assistance and are in need of primary health care.

Choosing the right clinic can be difficult. Review the following questions, or
call 2-1-1 for help locating the most appropriate resource.

What is the nature of the medical need?

Listed clinics provide services that meet differing types of medical needs. Most
provide primary care, and offer: preventative care (immunizations, annual
checkups/physicals), care for chronic conditions (diabetes, asthma), and acute
care (colds, sore throats, flu). Some clinics provide specific or specialized
services, and would not be appropriate for all needs. To identify if a clinic
provides a specific service only, or to identify which type of service the clinic
offers, see the clinic’s description, “Services,” or “Eligibility Requirements.”

Is the individual currently insured?

The clinics listed here provide medical services to individuals or families that
are uninsured or participate in government funded insurance programs (i.e.
Medicaid, Medicare, Veterans, Primary Care Network (PCN), etc.). Individuals
with insurance should call the insurance carrier to locate a provider.

Has the individual been to a clinic before?

It is advisable to continue services at the same clinic, if available or
appropriate. If the individual’s financial or insurance situation has changed,
consider first discussing this issue with his/her previous clinic. Some clinics,
due to specialized purposes, capacity, or budget constraints do not accept
certain insurance providers or new clients. To identify a clinic’s limitations or
availability to accept patients or insurance see “Eligibility Requirements”
and/or “Area Served.”

Does the individual live within a specific geographic area?

Some clinics serve only patients living within specific boundaries, such as a city
or zip code, and will not serve individuals outside of those boundaries. To
identify if a clinic has boundary limitations, see the clinic’s “Fees,” “Eligibility
Requirements,” and/or “Area Served.”

Does the individual belong to a specific population?

Some clinics serve only patients of a specific population, such as veterans, the
homeless, or Native Americans. If the individual does not belong to that
population, the clinic will not serve him/her. To identify if a clinic works only
with a specific population, see the clinic’s “Eligibility Requirements.”

Key terms:

Urgent care: untreated acute or chronic cconditions that need to be addressed
quickly, but are not life threatening. Emergency care: services for life-
threatening needs (heart attack, stroke, etc.). Specialty care: services for
specific medical conditions (neurology, surgery, etc.). In most cases a patient
needs to be referred to a specialist by his/her primary care physician.

For a listing of government-funded insurance programs, please
see the Public Health Insurance Resource List.
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Get Connected. Get Answers.

www.211ut.org
Phone: 2-1-1
Fax: 801-736-7800

Hospitals

Alta View Hospital (IHC) 801-501-2600
9660 South 1300 East, Sandy, UT 84094

Intermountain Medical Center (IHC).................. 801-507-7000
5121 South Cottonwood St., Murray, UT 84157

Jordan Valley Medical Cir (lasis Healthcare)...801-561-8888
3580 West 9000 South, West Jordan, UT 84088

LDS Hospital (IHC) 801-408-1100
8th Avenue (400 North) “C" Street (300 East), SLC, UT 84143
Pioneer Valley Hospital (lasis Healthcare) ....... 801-964-3100
3460 South Pioneer Parkway (4155 West), WVC, UT 84120
Primary Children’s Medical Center (IHC)......... 801-662-1000
100 North Mario Capecchi Drive (1750 East), SLC, UT 84113
Riverton Hospital (IHC) 801-285-4000
3741 West 12600 South, Riverton UT 84065

St. Mark’s Hospital (MountainStar)..................... 801-268-7111
1200 East 3900 South, SLC UT 84124

Salt Lake Regional Hospital

and Medical Center (lasis Healthcare) ............ 801-350-4111
1050 East South Temple, SLC, UT 84102
University of Utah Hospital (UUHSC)................... 801-581-2121

50 North Mario Capecchi Drive (1950 East), SLC, UT 84132

Last Update: August 2011
Please visit www.211ut.org for the most current
resource lists.

2-1-1 Information and Referral is the place to call if you need help
or want to give help. Callers can be linked to resources available
from health and human service programs throughout the state.



