
CORPORATION FOR NATIONAL & COMMUNITY SERVICE 
AMERICORPS*VISTA MEMBER REFERENCE FORM 

 
The person named as Applicant wishes to become an AmeriCorps*VISTA member, and has indicated that 
you would be able to evaluate his/her qualifications.  VISTA projects depend on the quality of their 
volunteers, so your honest appraisal is essential.  Completion of this form is strictly voluntary.  Please 
complete and return this form as soon as possible to the addressee listed in the cover letter, since 
applications cannot be processed until references are received. 
 
       WHAT IS VISTA?  Volunteers in 
       Service to America (VISTA) is a full-time, 
       year-long volunteer program for men and  
       women 18 years of age and older from all  
       backgrounds, who commit themselves to  
       increasing the capability of low-income  
       people to improve the conditions of their  
       own lives  Volunteers are assigned to local  
       sponsors which may be state or local public  
       agencies or private, non-profit organizations 
       located in urban and rural communities  
       throughout the continental United States and  
       its territories. Volunteers live and work 
among the poor, serving in these areas. They share their skills and experience in fields such as drug abuse 
prevention, literacy, employment training, food distribution, shelter for the homeless, neighborhood 
revitalization, and health related programs.  The Volunteer’s role in the poverty problem solving process is 
focused on mobilizing community resources and increasing the capacity of the target community to solve 
its own problems. While VISTA Volunteers serve as important links between the local sponsor and the 
people being helped, VISTA philosophy is that sponsoring organizations plan for the eventual phase out of 
VISTA Volunteers and for local citizens to assume what were formerly VISTA functions.    
 
Section I   Knowledge of VISTA 
 
Are you familiar with the VISTA program?  Very        Somewhat          Not at all  
Have you ever served as a VISTA Volunteer?    Yes           No  
Have you ever been affiliated with a VISTA sponsoring organization?    Yes                No   
Have you ever served on a VISTA Project Advisory Board?    Yes               No   
 
Section II    Knowledge of Applicant 
 
A.  How long have you known the applicant?     From ______________to________________ 
 
In what capacity have you known this applicant?  (Check the appropriate boxes.) 
      Job supervisor/employer        Co-worker        College Instructor        Clergy 
      Volunteer Work Supervisor        Instructor        Personal Acquaintance         Other (specify) 
 
Please describe the situation in which you knew or know the applicant:  
     I do not know the applicant well enough to complete this form.     
     I prefer to write a letter, which is attached.   
 
 
Section III  Work Performance 
      
VISTA Volunteers must be able to do a job well.  In your judgment, how competent is this applicant, as 
demonstrated by work in school, on the job, or in a position or responsibility?  Check one: 
    Extremely competent                             Quite Competent              Satisfactory performance             
    Doubtful Performance                            Incompetent 
Considering such qualities as dependability, initiative, and ability to work with minimum supervision, 
please comment briefly on your rating:______________________________________________________ 
_____________________________________________________________________________________ 

 
Name:  _____________________ 
 
Address:  ___________________ 
 
City: ___________  State: _____  Zip:_______
 
Phone:  (        )             - 
 
Applicant’s Name: 



 
 
Section IV  Relationships with Other People 
 
VISTA Volunteers must work with other volunteers and with people of various races, religions, and 
backgrounds. How would you rate this applicant on relationships with other people?  Check one: 
  
      Works very well with others; can lead or follow as the occasion demands. 
      Usually effective in relationships with others; can lead or follow as the occasion demands. 
      Has average relationships with others. 
      Does not make friends easily; may have difficulties working with others. 
      Cannot work at all with others. 
Considering such qualities as understanding of other people’s viewpoints and problems and ability to 
communicate with people of differing ages and backgrounds, please comment briefly on the applicant’s 
relationships with others:  ______________________________________________________________ 
 
Section V  Emotional Maturity 
 
VISTA Volunteers often work under conditions of hardship and inconvenience.  They must be able to adapt 
To stressful living conditions such as low-income living, new and changing situations, and different points 
of view.  With these considerations in mind, how would you rate this applicant?  Check one:   
     Highly effective even under stress. 
     Able to adapt to stress and changing conditions. 
     About average in handling moderate stress and changing conditions. 
     May not stand up well under moderate stress. 
     Completely unable to handle moderate stress or adapt to changing conditions. 
Considering such qualities as ability to work under pressure, adaptability, and good judgment, please 
comment briefly: _____________________________________________________________________ 
 
 
Section VI  Additional Comments 
 
Please describe the applicant’s abilities, interests, skills, training, or experience: 
______________________________________________________________________________________
______________________________________________________________________________________ 
______________________________________________________________________________________ 
 
Please describe any reservations you have or potential weaknesses you see in the applicant: 
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________ 
 
 
            
Section VII:  Overall Recommendation 
 
       I recommend the applicant without reservation as an excellent candidate for VISTA Volunteer service. 
       On the whole, I would recommend the applicant as a good candidate for VISTA Volunteer service. 
       I have some reservations, but I feel the applicant has a reasonable chance of success.  
       I have substantial doubts about the applicant. 
       I feel that the applicant is unsuited for VISTA Volunteer service.   
  
SIGNATURE: DATE: 
TITLE: PHONE NUMBER:  (        ) 
ADDRESS:  
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